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Re: Kelle Kraft v. USAA Casualty Insurance Company 

Dear Attorneys Sampson and Reynolds: 

The Court has completed its review of the exhibits and trial notes from the hearing held 
on January 31,2012. Based upon that review the Court makes the following findings of fact and 
law: 

a.	 On March 26, 2010 the plaintiff was involved in a motor vehicle accident involving the 
plaintiffs car. 

b.	 At the time of the accident the plaintiff had $10,000.00 medical payments coverage with 
the defendant, USAA Casualty 'Insurance Company. 

c.	 When the plaintiffpresented her medical payments claims for certain medical payments 
the defendant refused to pay those claims. The refusal continued through the appeal 
process and the defendant's position did not change until after the plaintiff filed a suit for 
the payments. The change in the defendant's position oc,curred on October 27,2011. 

d.	 The plaintiff is claiming $7,631.00 in unpaid medical expel1ses, which total the Court 
considers fair and necessary expenses. 
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e.	 The plaintiff is also seeking punitive damages and attorney fees pursuant to §8.01-66.10f 
the Virginia State Code. The Court finds that for over one year the defendant refused to 
pay a number of medical bills submitted by the plaintiff. At no time did the defendant 
offer a legitimate reason for not paying under the policy. The plaintiff expended a large 
amount of time trying to respond to the defendant's redundant answers. 

The Court fmds that the defendant should pay both punitive damages and attorney fees 
for its failure to respond in a reasonable manner to the plaintiffs claims. 

The Court will award judgment of $7,631.00 in favor of the plaintiff, Kelle Kraft. 
Punitive damages of $4,000.00 and attorney fees of$1,500.00 shall also be assessed against the 
defendant. 

Six percent interest and $56.00 in court costs shall be awarded. Interest shall accrue from 
February 17,2012 which shall be the date ofjudgment. 

The Court thanks the attorney's for their presentation of the case. 

Very truly yours, 

tlb.:Jf~~ 
Calvin R. Depew, Jr. () . 
Judge 




