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V irginia Lawyers Weekly has sponsored awards programs recognizing top lawyers in the Old 
Dominion for years. But we know that the lawyers don’t do it all themselves. We decided 

to look a little more closely at what makes a law practice successful. Lawyers will be the first to 
acknowledge that they are only as good as the team behind them. The support staff at a law 
firm works largely behind the scenes; many support employees will stay at a law firm literally for 
decades. But they don’t always get the recognition they deserve. We decided to change that. 

With our “Unsung Legal Heroes” awards, we seek to honor law firm employees in a number 
of categories for their dedication, passion and hard work. We reached out to the Virginia legal 
community for nominations and the response was enthusiastic. In this special section, you’ll 
meet the members of the 2022 class of “Unsung Legal Heroes.” 

Those honored are in six categories: firm administrator, legal secretary, librarian, marketing, 
paralegal and receptionist. 

Not surprisingly, when we informed the honorees that they were selected, many were 
appreciative, yet humble. Please join us in congratulating the “Unsung Legal Heroes” Class of 
2022!

UNSUNG LEGAL HEROES

Why did you choose a career in the 
legal field? 

My work as a 911 dispatcher was the 
catalyst for my decision to become a 
police officer. My love for law and my 
desire to help people were both ignited by 
these roles. 

What do you enjoy the most about 
your job? 

The opportunity to inform our clients and 
the community about resources they may 
not have known about, such as access to 
legal services.

What do you consider your biggest 
professional accomplishment and why?

The last year and half was a challenging 
time for our country, and to have helped 
hundreds of people navigate a very 
complicated process, especially at the 
early stages of the Rent Relief Program, 
was professionally and morally gratifying. 

Tell us about your first job and what 
you learned from it. 

I worked at an optometrist’s office doing a 
variety of tasks, including eyeglass repair. 
It taught me the value of hard work, being 
dedicated and getting the job done. 

What do you enjoy doing in your time 
away from work? 

Home DIY projects with my husband, 
spending time with our grandkids, 
crocheting, and snuggling with our dogs. I 
also, enjoy watching crime documentaries. 

What is your favorite vacation spot?

Savannah, Ga. We love how the rich 
history of the city remains intact as well 
as the warm, southern hospitality of the 
locals. Our favorite B&B is the Foley 
House Inn (right across from Forrest 
Gump’s park bench!)

What are two things about you that 
not many people know? 

I have seven grandchildren and I’m huge 
Journey fan.

Housing Litigation Paralegal

Virginia Legal Aid Society, Suffolk 

Cheryl Abrigo

Why did you choose a career in the 
legal field? 

It’s really a perfect fit for my personality. I 
like the fast-paced nature of the work I do, 
which also requires attention to detail. 

What do you enjoy the most about your 
job? 

I am so fortunate to have worked with truly 
wonderful and amazing people. I’m proud 
to be part of our legal team. It gives me 
great satisfaction knowing that the work 
our office does helps those during their 
most stressful times. 

What do you consider your biggest 
professional accomplishment and why?

I am extremely proud of the fact that I 
have worked with the same agency for 
30-plus years. My dedication to my office, 
coworkers and the job we do remains 
strong. 

Tell us about your first job and what you 
learned from it. 

My first job in the field was as a real 
estate paralegal in a law office handling 
settlements in the booming real estate 
market of the late 1980s. I learned to work 
fast and accurately under pressure. 

What do you enjoy doing in your time 
away from work? 

I like quiet activities in my downtime. I 
enjoy growing and propagating houseplants 
and working in the yard. I enjoy cooking, 
hiking, fishing, camping and visiting 
local wineries. I also enjoy a friendly but 
competitive game of darts. Movies are also 
a favorite pastime. 

What is your favorite vacation spot? 

The beach, particularly southern beaches. 
I grew up in Gulfport, Miss., so I love the 
warm waters. I also enjoy the mountains of 
North Carolina.

Office Manager

Virginia Indigent Defense Commission/Fredericksburg 

Office of the Public Defender, Fredericksburg 

Cheryl George

Why did you choose a career in the 
legal field?

I’m a very driven person. I’ve planned to 
work in the legal field since eighth grade. 
My first legal job was working for my legal 
writing professor in college. He taught me 
so much, things that you just couldn’t get 
or understand unless you experienced 
it firsthand. I worked for him for almost 
five years and it shaped me into the para-
professional I am today! 

What do you enjoy the most about your 
job? 

I love that it continues to challenge me, 

some 27 years after I took that first legal 
job, and that it allows me to work directly 
with medical professionals. And I have an 
amazing group of attorneys I work for. The 
BEST! 

What do you consider your biggest 
professional accomplishment and why? 

Maintaining a great life-work balance while 
staying dependable. I’m a mom to two very 
athletic and active teenagers and have been 
a good homemaker and wife to my husband 
of 22 years. 

What do you enjoy doing in your time 
away from work? 

I’m there for every second of my children’s 
[extracurricular school activities] and take 
pride in being their biggest fan. When I’m 
not working, watching my kids perform or 
volunteering, I manage to read 3-5 books a 
week. 

What is your favorite vacation spot? 

Anywhere my family is. We’re a very large 
[extended] family who vacations as often as 
possible. 

What are two things about you that not 
many people know? 

I missed my own college graduation, as I 
was so busy with school and work that I 
didn’t realize I’d graduated the previous 
December. And I’m a HUGE Michigan 
Wolverines fan! (OK, maybe some people 
do know that.) GO BLUE!

Litigation Paralegal 

Woods Rogers Vandeventer Black, Richmond 

Patricia Gitlin 

Why did you choose a career in the 
legal field? 

I worked as a barista in high school and 
one of our regulars was an environmental 
attorney, which always fascinated me. 
Fast-forward six years, I asked if the firm 
was hiring. Two weeks later I was a legal 
assistant. 

What do you enjoy the most about your 
job? 

I have attended and assisted in multiple 
high-profile trials. I thrive in the chaos. 

What do you consider your biggest 
professional accomplishment and why?

Working on large-scale, high-profile cases 
and achieving the trust and respect of the 
attorneys who have involved me. 

Tell us about your first job and what 
you learned from it.

I volunteered for Wings of Hope Ranch, a 
nonprofit that pairs rescued horses with 
children to promote hope and healing. I 
learned a lot of patience and responsibility. 

What do you enjoy doing in your time 
away from work?

In the summer, climbing a rock or in a tube 
in the middle of the James, with a cold beer 
in my hand. Otherwise, connecting with 
friends and family at a new local restaurant, 
on movie night, a spontaneous adventure or 
participating in local LGBTQ+ & Ally sports 
leagues. 

What is your favorite vacation spot?

Puerto Rico. It truly has become a home 
away from home. 

What are two things about you that not 
many people know?

I am a horse girl. I grew up showing and 
riding in competitions with my horse, 
Razin Kane. Now we go trail riding on the 
weekends. Also, I have quite the green 
thumb. Many have described my home as a 
mini-jungle thanks to my 50+ plants. 

Paralegal

Sands Anderson, Richmond

Kaitlyn Colón
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V irginia Lawyers Weekly has sponsored awards programs recognizing top lawyers in the Old 
Dominion for years. But we know that the lawyers don’t do it all themselves. We decided 

to look a little more closely at what makes a law practice successful. Lawyers will be the first to 
acknowledge that they are only as good as the team behind them. The support staff at a law 
firm works largely behind the scenes; many support employees will stay at a law firm literally for 
decades. But they don’t always get the recognition they deserve. We decided to change that. 

With our “Unsung Legal Heroes” awards, we seek to honor law firm employees in a number 
of categories for their dedication, passion and hard work. We reached out to the Virginia legal 
community for nominations and the response was enthusiastic. In this special section, you’ll 
meet the members of the 2022 class of “Unsung Legal Heroes.” 

Those honored are in six categories: firm administrator, legal secretary, librarian, marketing, 
paralegal and receptionist. 

Not surprisingly, when we informed the honorees that they were selected, many were 
appreciative, yet humble. Please join us in congratulating the “Unsung Legal Heroes” Class of 
2022!

UNSUNG LEGAL HEROES

Why did you choose a career in the 
legal field? 

My work as a 911 dispatcher was the 
catalyst for my decision to become a 
police officer. My love for law and my 
desire to help people were both ignited by 
these roles. 

What do you enjoy the most about 
your job? 

The opportunity to inform our clients and 
the community about resources they may 
not have known about, such as access to 
legal services.

What do you consider your biggest 
professional accomplishment and why?

The last year and half was a challenging 
time for our country, and to have helped 
hundreds of people navigate a very 
complicated process, especially at the 
early stages of the Rent Relief Program, 
was professionally and morally gratifying. 

Tell us about your first job and what 
you learned from it. 

I worked at an optometrist’s office doing a 
variety of tasks, including eyeglass repair. 
It taught me the value of hard work, being 
dedicated and getting the job done. 

What do you enjoy doing in your time 
away from work? 

Home DIY projects with my husband, 
spending time with our grandkids, 
crocheting, and snuggling with our dogs. I 
also, enjoy watching crime documentaries. 

What is your favorite vacation spot?

Savannah, Ga. We love how the rich 
history of the city remains intact as well 
as the warm, southern hospitality of the 
locals. Our favorite B&B is the Foley 
House Inn (right across from Forrest 
Gump’s park bench!)

What are two things about you that 
not many people know? 

I have seven grandchildren and I’m huge 
Journey fan.

Housing Litigation Paralegal

Virginia Legal Aid Society, Suffolk 

Cheryl Abrigo

Why did you choose a career in the 
legal field? 

It’s really a perfect fit for my personality. I 
like the fast-paced nature of the work I do, 
which also requires attention to detail. 

What do you enjoy the most about your 
job? 

I am so fortunate to have worked with truly 
wonderful and amazing people. I’m proud 
to be part of our legal team. It gives me 
great satisfaction knowing that the work 
our office does helps those during their 
most stressful times. 

What do you consider your biggest 
professional accomplishment and why?

I am extremely proud of the fact that I 
have worked with the same agency for 
30-plus years. My dedication to my office, 
coworkers and the job we do remains 
strong. 

Tell us about your first job and what you 
learned from it. 

My first job in the field was as a real 
estate paralegal in a law office handling 
settlements in the booming real estate 
market of the late 1980s. I learned to work 
fast and accurately under pressure. 

What do you enjoy doing in your time 
away from work? 

I like quiet activities in my downtime. I 
enjoy growing and propagating houseplants 
and working in the yard. I enjoy cooking, 
hiking, fishing, camping and visiting 
local wineries. I also enjoy a friendly but 
competitive game of darts. Movies are also 
a favorite pastime. 

What is your favorite vacation spot? 

The beach, particularly southern beaches. 
I grew up in Gulfport, Miss., so I love the 
warm waters. I also enjoy the mountains of 
North Carolina.

Office Manager

Virginia Indigent Defense Commission/Fredericksburg 

Office of the Public Defender, Fredericksburg 

Cheryl George

Why did you choose a career in the 
legal field?

I’m a very driven person. I’ve planned to 
work in the legal field since eighth grade. 
My first legal job was working for my legal 
writing professor in college. He taught me 
so much, things that you just couldn’t get 
or understand unless you experienced 
it firsthand. I worked for him for almost 
five years and it shaped me into the para-
professional I am today! 

What do you enjoy the most about your 
job? 

I love that it continues to challenge me, 

some 27 years after I took that first legal 
job, and that it allows me to work directly 
with medical professionals. And I have an 
amazing group of attorneys I work for. The 
BEST! 

What do you consider your biggest 
professional accomplishment and why? 

Maintaining a great life-work balance while 
staying dependable. I’m a mom to two very 
athletic and active teenagers and have been 
a good homemaker and wife to my husband 
of 22 years. 

What do you enjoy doing in your time 
away from work? 

I’m there for every second of my children’s 
[extracurricular school activities] and take 
pride in being their biggest fan. When I’m 
not working, watching my kids perform or 
volunteering, I manage to read 3-5 books a 
week. 

What is your favorite vacation spot? 

Anywhere my family is. We’re a very large 
[extended] family who vacations as often as 
possible. 

What are two things about you that not 
many people know? 

I missed my own college graduation, as I 
was so busy with school and work that I 
didn’t realize I’d graduated the previous 
December. And I’m a HUGE Michigan 
Wolverines fan! (OK, maybe some people 
do know that.) GO BLUE!

Litigation Paralegal 

Woods Rogers Vandeventer Black, Richmond 

Patricia Gitlin 

Why did you choose a career in the 
legal field? 

I worked as a barista in high school and 
one of our regulars was an environmental 
attorney, which always fascinated me. 
Fast-forward six years, I asked if the firm 
was hiring. Two weeks later I was a legal 
assistant. 

What do you enjoy the most about your 
job? 

I have attended and assisted in multiple 
high-profile trials. I thrive in the chaos. 

What do you consider your biggest 
professional accomplishment and why?

Working on large-scale, high-profile cases 
and achieving the trust and respect of the 
attorneys who have involved me. 

Tell us about your first job and what 
you learned from it.

I volunteered for Wings of Hope Ranch, a 
nonprofit that pairs rescued horses with 
children to promote hope and healing. I 
learned a lot of patience and responsibility. 

What do you enjoy doing in your time 
away from work?

In the summer, climbing a rock or in a tube 
in the middle of the James, with a cold beer 
in my hand. Otherwise, connecting with 
friends and family at a new local restaurant, 
on movie night, a spontaneous adventure or 
participating in local LGBTQ+ & Ally sports 
leagues. 

What is your favorite vacation spot?

Puerto Rico. It truly has become a home 
away from home. 

What are two things about you that not 
many people know?

I am a horse girl. I grew up showing and 
riding in competitions with my horse, 
Razin Kane. Now we go trail riding on the 
weekends. Also, I have quite the green 
thumb. Many have described my home as a 
mini-jungle thanks to my 50+ plants. 

Paralegal

Sands Anderson, Richmond

Kaitlyn Colón
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Why did you choose a career in the 
legal field? 

Actually, it chose me. I had been in a 
television commercial for another firm and 
the staffing agent thought I’d be perfect for 
the receptionist position here. I had no legal 
experience, but I loved that there would be 
lots of personal interaction. 

What do you enjoy the most about your 
job? 

Interacting with clients. I also enjoy finding 
ways to keep the staff motivated through 
team activities and celebrating birthdays 
and work anniversaries. 

What do you consider your biggest 
professional accomplishment and why? 

Being named an Unsung Hero for doing 
something that I enjoy. 

Tell us about your first job and what 
you learned from it. 

I was a teenage cashier at a fast-food 
restaurant. One of the things that my 
grandmother instilled in me was the Golden 
Rule, treating people as I want to be treated. 
I learned to be a team player and to take 
pride in what I do, knowing at the end of 
the day that I did my best. 

What do you enjoy doing in your time 
away from work? 

Acting. There’s no better feeling that being 
on stage or in front of the camera. I also 
enjoy traveling, cooking, playing Candy 
Crush and cards or board games with my 
husband! I love having game nights at home 
with family and friends. 

What is your favorite vacation spot? 

Las Vegas!

What are two things about you that not 
many people know? 

I was a tearoom model when I was younger, 
and I’ve been to two tapings of “The Price 
is Right.”

Front Desk Coordinator 
Carrell Blanton Ferris & Associates, Richmond

Pam Harris 

Why did you choose a career in the 
legal field? 

It chose me; I was approached by a 
friend who knew I had time for a part-
time job, as long as I had the flexibility 
to accommodate my children’s 
schedule. 

What do you enjoy the most about 
your job? 

The variety of issues that are 
presented each day. Every client is 
different; I learn so much from each of 
them. 

What do you consider your biggest 
professional accomplishment and 
why? 

Being nominated for the Robert L. 
Marsh Service Award. The fact that I 
was put in the company of people that 
put such a high premium on customer 
services was humbling. 

Tell us about your first job and 
what you learned from it. 

My first teenage job was a tour guide at 
a local historical park. That job gave me 
the confidence to talk to strangers with 
authority and ease. 

What do you enjoy doing in your 
time away from work? 

I enjoy being outdoors: gardening, 
walking the dogs or hiking. I coach a 
junior high volleyball team and play 
in adult leagues as well. I love to read, 
bake and spend time with my family 
(kids and grandkids). 

What is your favorite vacation spot? 

I enjoy variety and seeing something 
new. National parks or the beach are 
welcome; the prettiest spot I have been 
is probably Yosemite.

What are two things about you that 
not many people know? 

I was born in St. Paul and have seven 
siblings. I was a member of the 
University of Kentucky’s first varsity 
volleyball team (1977).

Lawyer Referral Service Coordinator 
Prince William County Bar Association, Manassas

Lynn Heller 

Why did you choose a career in the 
legal field? 

I attended J.S. Reynolds for the legal 
assistant program. The reason I chose this 
field is because I absolutely love assisting 
people and wanted to make a difference. 
Admins, receptionists and legal assistance 
are the gatekeepers. It’s nothing more 
rewarding than knowing you took part in 
making sure that you made a difference 
in someone’s life. It has very meaningful 
working at Allen, Allen, Allen & Allen! 
Being a part of a firm where they serve their 
clients and care about each individual has 
been amazing. 

What do you enjoy the most about your 
job? 

I enjoy serving and encouraging people! 

What do you consider your biggest 
professional accomplishment and why? 

My biggest professional accomplishment 
has been being able to represent a 
company in such a way where I can move 
and draw people with great customer 
skills, hospitality, humility, empathy and 
substance. We all have substance. Positive 
words, showing grace and having humility 
towards people can go a long way. We all 
can make a difference and we all have 
purpose. Some people just need a reminder, 
even in a business. 

Tell us about your first job and what 
you learned from it. 

My first job was also in customer service, 
and I knew then I love the people.

What do you enjoy doing in your time 
away from work? 

I really enjoy spending time with my 
children. They give me substance. 

What is your favorite vacation spot? 

My favorite vacation spot is Jamaica. 

What are two things about you that not 
many people know? 

I love to dance and am really good at 
drawing! 

Receptionist
Allen, Allen, Allen & Allen, Richmond

Michelle Ingram

Why did you choose a career in the 
legal field? 

There are continually evolving trends that 
allow for marketing innovation in the legal 
space. Brand messaging and reach are 
critical components of building trust and 
rapport between a firm and its clients. 

What do you enjoy the most about your 
job? 

The creative freedom to develop a 
successful marketing landscape to target 
new clients. I am passionate about 
experimenting with new marketing 
initiatives for a firm of our size, since 

there is no universal blueprint for creating 
substantive strategies or ideas in a niche 
field. 

What do you consider your biggest 
professional accomplishment and why? 

Having found a career I thoroughly enjoy. 

Tell us about your first job and what 
you learned from it. 

I worked for Lexus and Toyota. Studying 
the sales funnel and understanding how to 
follow a potential client through their full 
experience can easily be translated to the 
legal marketing field. 

What do you enjoy doing in your time 
away from work? 

I enjoy photography and design. I also 
thoroughly enjoy exercising and running, 
which is helpful when I’m having to chase 
my kids around! 

What is your favorite vacation spot? 

Ocean Isle Beach, N.C. I spent many 
summers here for family reunions and now 
I take my own family and kids, which is the 
best dose of nostalgia! 

What are two things about you that not 
many people know? 

I love Richmond. I was born and raised 
here, and I found throughout the pandemic 
that I am more of a homebody than I ever 
imagined!

Director of Marketing 
Rawls Law Group, Richmond

Faith Jenkins

UNSUNG LEGAL HEROES
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Why did you choose a career in the 
legal field? 

Actually, it chose me. I had been in a 
television commercial for another firm and 
the staffing agent thought I’d be perfect for 
the receptionist position here. I had no legal 
experience, but I loved that there would be 
lots of personal interaction. 

What do you enjoy the most about your 
job?

Interacting with clients. I also enjoy finding 
ways to keep the staff motivated through 
team activities and celebrating birthdays 
and work anniversaries. 

What do you consider your biggest 
professional accomplishment and why? 

Being named an Unsung Hero for doing 
something that I enjoy. 

Tell us about your first job and what 
you learned from it.

I was a teenage cashier at a fast-food 
restaurant. One of the things that my 
grandmother instilled in me was the Golden 
Rule, treating people as I want to be treated. 
I learned to be a team player and to take 
pride in what I do, knowing at the end of 
the day that I did my best. 

What do you enjoy doing in your time 
away from work? 

Acting. There’s no better feeling that being 
on stage or in front of the camera. I also 
enjoy traveling, cooking, playing Candy 
Crush and cards or board games with my 
husband! I love having game nights at home 
with family and friends. 

What is your favorite vacation spot? 

Las Vegas!

What are two things about you that not 
many people know? 

I was a tearoom model when I was younger, 
and I’ve been to two tapings of “The Price 
is Right.”

Front Desk Coordinator 
Carrell Blanton Ferris & Associates, Richmond

Pam Harris 

Why did you choose a career in the 
legal field?

It chose me; I was approached by a 
friend who knew I had time for a part-
time job, as long as I had the flexibility 
to accommodate my children’s 
schedule. 

What do you enjoy the most about 
your job? 

The variety of issues that are 
presented each day. Every client is 
different; I learn so much from each of 
them. 

What do you consider your biggest 
professional accomplishment and 
why? 

Being nominated for the Robert L. 
Marsh Service Award. The fact that I 
was put in the company of people that 
put such a high premium on customer 
services was humbling. 

Tell us about your first job and 
what you learned from it. 

My first teenage job was a tour guide at 
a local historical park. That job gave me 
the confidence to talk to strangers with 
authority and ease. 

What do you enjoy doing in your 
time away from work? 

I enjoy being outdoors: gardening, 
walking the dogs or hiking. I coach a 
junior high volleyball team and play 
in adult leagues as well. I love to read, 
bake and spend time with my family 
(kids and grandkids). 

What is your favorite vacation spot? 

I enjoy variety and seeing something 
new. National parks or the beach are 
welcome; the prettiest spot I have been 
is probably Yosemite.

What are two things about you that 
not many people know? 

I was born in St. Paul and have seven 
siblings. I was a member of the 
University of Kentucky’s first varsity 
volleyball team (1977).

Lawyer Referral Service Coordinator 
Prince William County Bar Association, Manassas

Lynn Heller 

Why did you choose a career in the 
legal field? 

I attended J.S. Reynolds for the legal 
assistant program. The reason I chose this 
field is because I absolutely love assisting 
people and wanted to make a difference. 
Admins, receptionists and legal assistance 
are the gatekeepers. It’s nothing more 
rewarding than knowing you took part in 
making sure that you made a difference 
in someone’s life. It has very meaningful 
working at Allen, Allen, Allen & Allen! 
Being a part of a firm where they serve their 
clients and care about each individual has 
been amazing. 

What do you enjoy the most about your 
job? 

I enjoy serving and encouraging people! 

What do you consider your biggest 
professional accomplishment and why? 

My biggest professional accomplishment 
has been being able to represent a 
company in such a way where I can move 
and draw people with great customer 
skills, hospitality, humility, empathy and 
substance. We all have substance. Positive 
words, showing grace and having humility 
towards people can go a long way. We all 
can make a difference and we all have 
purpose. Some people just need a reminder, 
even in a business. 

Tell us about your first job and what 
you learned from it. 

My first job was also in customer service, 
and I knew then I love the people.

What do you enjoy doing in your time 
away from work? 

I really enjoy spending time with my 
children. They give me substance. 

What is your favorite vacation spot? 

My favorite vacation spot is Jamaica. 

What are two things about you that not 
many people know? 

I love to dance and am really good at 
drawing! 

Receptionist
Allen, Allen, Allen & Allen, Richmond

Michelle Ingram

Why did you choose a career in the 
legal field? 

There are continually evolving trends that 
allow for marketing innovation in the legal 
space. Brand messaging and reach are 
critical components of building trust and 
rapport between a firm and its clients. 

What do you enjoy the most about your 
job? 

The creative freedom to develop a 
successful marketing landscape to target 
new clients. I am passionate about 
experimenting with new marketing 
initiatives for a firm of our size, since 

there is no universal blueprint for creating 
substantive strategies or ideas in a niche 
field. 

What do you consider your biggest 
professional accomplishment and why? 

Having found a career I thoroughly enjoy. 

Tell us about your first job and what 
you learned from it. 

I worked for Lexus and Toyota. Studying 
the sales funnel and understanding how to 
follow a potential client through their full 
experience can easily be translated to the 
legal marketing field. 

What do you enjoy doing in your time 
away from work? 

I enjoy photography and design. I also 
thoroughly enjoy exercising and running, 
which is helpful when I’m having to chase 
my kids around! 

What is your favorite vacation spot? 

Ocean Isle Beach, N.C. I spent many 
summers here for family reunions and now 
I take my own family and kids, which is the 
best dose of nostalgia! 

What are two things about you that not 
many people know? 

I love Richmond. I was born and raised 
here, and I found throughout the pandemic 
that I am more of a homebody than I ever 
imagined!

Director of Marketing 
Rawls Law Group, Richmond

Faith Jenkins
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Why did you choose a career in the 
legal field?  

I was always intrigued by the law. I used 
to watch Court TV and was fascinated by 
the attorneys, who always had their sharp 
and witty paralegals assisting them.  

What do you enjoy the most about 
your job?  

Helping people. I greet clients with a 
warm smile, a friendly voice and an open 
heart, and reassure them that everything 
will be OK. I extend myself over and 
beyond to ease their anxiety and stress.  

What do you consider your biggest 
professional accomplishment and 
why?  

Graduating college while being a young 
wife, a mother of three beautiful girls, and 
working a full-time job.  

Tell us about your first job and what 
you learned from it.  

Burger King. I was 16 and loved it. I 
learned responsibility; my parents told 
me that as long as I maintained my GPA, 
I could work part-time to earn my own 
money. I learned to prioritize.  

What do you enjoy doing in your time 
away from work?  

I love singing, watching movies and being 
with my family. Laughter and creating 
happy memories are so important to me.  

What is your favorite vacation spot?  

On the water. I love cruise ships, where 
I can travel alongside the most fun, 
influential people I know and love.  

What are two things about you that 
not many people know?  

I suffered the loss of a child 16 years ago. 
Her name was Rudi, she was 13 and she 
diagnosed with lupus at the tender age of 
5. Also, I have been a licensed beautician 
since 1993. 

Paralegal
The Cooper Law Firm, Virginia Beach

Tamara Langston

Why did you choose a career in the 
legal field? 

I left the military in 2009 when the 
economy was not in the best of 
conditions, and interned with the 
Defender Services Office in Washington. 
After that experience, I knew it was 
unlikely that a career anywhere else 
would be fulfilling.  

What do you enjoy the most about 
your job?  

Working with colleagues that have 
dedicated themselves to serving others, 
and that each day brings new challenges.  

What do you consider your biggest 
professional accomplishment and why?  

Working with the Federal Public Defender 
and First Assistant Defender in developing 
new policies during the pandemic.  

Tell us about your first job and what 
you learned from it.  

A daily paper route in rural Wisconsin. I 
learned that it’s incredibly difficult to ride 
a bike in two feet of snow, but it can be 
done! It taught me to “make it work,” which 
is something I can usually be heard saying 
multiple times a day here in office.  

What do you enjoy doing in your time 
away from work?  

Traveling and going on adventures with my 
family. We have endured some incredibly 
difficult times together, so every moment 
spent with them discovering something is 
paramount.  

What is your favorite vacation spot? 

Wherever my son wants to go, which 
in nearly all cases involves a beach or 
swimming pool.  

What are two things about you that not 
many people know?  

It is extremely unlikely that I would’ve gone 
to college without the post-9/11 GI Bill. And 
to me, there are few things in the universe 
that sound better than a heavy metal guitar 
riff played at high decibels on a well-tuned 
audio system. 

Administrative Officer
Office of the Federal Public Defender, EDVA, Alexandria

Jeremy “Jay” Leinen

troutman.com
Troutman Pepper Hamilton Sanders LLP

Setting the 
standard.
Congratulations to Karen Longworth for her 
dedication and legal support, and the rest of 
the Virginia Lawyers Weekly 2022 Unsung 
Legal Heroes honorees.
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Why did you choose a career in the 
legal field? 

As a high school senior year, I chose the 
“easy” project in my clerk typist’s class 
and my teacher said, “No way, you need 
to be challenged,” and gave me the legal 
secretary project instead. I loved it. I 
went to J. Sargent Reynolds that fall and 
enrolled in the Legal Secretarial Science 
Program. I have an A.A.S. in the field. 

What do you enjoy the most about 
your job? 

I have worked almost exclusively in 

employment litigation. I love working 
on the cases from beginning to end, 
including discovery, depositions and 
summary judgment briefs, which tell the 
story of the case. 

What do you consider your biggest 
professional accomplishment and 
why? 

Sappy, but true: working with David 
Constine the past 37 years. He’s a great 
mentor, lawyer, boss and friend. We’ve 
learned quite a bit from each other. 

Tell us about your first job and what 
you learned from it. 

I was a Kelly Girl for two summers 
and learned how to work in an office 
atmosphere and work with a lot of 
different people. 

What do you enjoy doing in your time 
away from work? 

Hanging out with friends and family. 
Taking care of my Dad. Watching college 
basketball and the EAGLES! 

What is your favorite vacation spot? 

The mountains and beach. Any place that 
has great gin and tonic. 

What are two things about you that 
not many people know? 

I used to play flag football and traveled to 
Flint for a tournament many years ago.

Legal Practice Assistant
Troutman Pepper Hamilton Sanders, Richmond

Karen Longworth

Why did you choose a career in the 
legal field?  

When I was young, I wanted to be an 
attorney. I had the opportunity out 
of high school to work for a forensic 
psychologist, where I gained experience 
as an assistant in criminal, custody, civil 
and corporate law, and absolutely loved 
it. I continued my career path in the legal 
assistant/paralegal field, which led to my 
opportunity with Dominion.  

What do you enjoy the most about 
your job?  

Providing knowledgeable and trusted 

support to the attorneys and other staff. 
I love that I have a variety of groups to 
support as I get to learn new aspects of our 
company’s business. I am always up for 
a challenge and feel my job allows me to 
have that growth and development.  

What do you consider your biggest 
professional accomplishment and why? 

Establishing myself as a trusted one-stop 
resource for not only admin support, 
but particularly for other areas such as 
information technology, event planning 
and various software systems.  

Tell us about your first job and what 
you learned from it.  

Babysitter. I learned how to manage 
time, be organized, multi-task, develop 
proper communication and build positive 
relationships.  

What do you enjoy doing in your time 
away from work?  

When the weather is nice, I like to walk 
in the park. I also enjoy roller skating, 
amusement parks and trying different 
restaurants.  

What is your favorite vacation spot?  

Anywhere with my family.  

What are two things about you that 
not many people know?  

I spoke German fluently as a child and I 
am an avid baker. 

Legal Administrative Assistant
Dominion Energy, Richmond 

Christina May

Why did you choose a career in the 
legal field?  

I chose family law in particular, so I could 
help other families endure one of the most 
difficult times in their lives.  

What do you enjoy the most about your 
job?  

I work with many very talented attorneys 
who have the same dedication to helping 
families in their time of need. I am able to 
assist our attorneys in helping clients reach 
their goals and move forward with their 
lives.  

What do you consider your biggest 
professional accomplishment and why?  

Obtaining a work/life balance. I have a 

disabled young adult at home who I take 
care of primarily, and it was very difficult 
balancing her medical care and working 
full-time at other firms. I have had very 
understanding employers over the years, 
but at The Geller Law Group we primarily 
telework, which is convenient and a 
blessing to all of us working mothers and 
caregivers. 

Tell us about your first job and what 
you learned from it.  

I’m from Ireland. During technical college, I 
worked as a waitress, as well as at a few dry 
cleaning shops. Once the green card lottery 
opportunity came my way, I went for it and 
ended up in Northern Virginia.  

What do you enjoy doing in your time 
away from work?  

I enjoy relaxing with a glass of wine, eating 
out, going to my church, and spending time 
with my spouse, two daughters, and our 
little dog.  

What is your favorite vacation spot?  

That’s difficult, because my family is 
in Ireland, so I don’t see them as often 
as I would like. We’re working on the 
logistics of going back there. That would 
be my favorite vacation spot, having us all 
together.  

What are two things about you that not 
many people know?  

I grew up learning to speak Gaelic in 
Ireland, and I spent a lot of my childhood in 
Scotland. 

Senior Paralegal/Family Law
The Geller Law Group, Fairfax 

Sharon McCaffrey

Why did you choose a career in the 
legal field?  

I am an anti-racist and a prison abolitionist. 
I learned from public defenders who 
were indefatigable workers with the same 
liberatory values. When I interned with the 
Orleans Public Defenders in New Orleans, 
I saw a way to translate my commitments 
and beliefs into work that I could be proud 
of.  

What do you enjoy the most about your 
job?  

One is the delight I get from interviewing. 
It’s special hearing the stories of everyday 

people. The conversations give me faith in 
working class people’s resilience, creativity 
and capacity to take care of each other.  

What do you consider your biggest 
professional accomplishment and why?  

When my clients express that they felt truly 
dignified by the our team’s work.  

Tell us about your first job and what 
you learned from it.  

My mom’s home daycare, Judi’s Kids. It 
undoubtedly shaped my worldview. I often 
call my mom to talk through the social and 
emotional aspects of investigation.  

What do you enjoy doing in your time 
away from work?  

I love cooking big meals with my husband 
and hanging out with my dogs. I paint, 
collage and take photos, and I love teen 
television shows and Nordic noir books and 
movies.  

What is your favorite vacation spot?  

Acadia National Park in Maine and 
Lafayette, La.  

What are two things about you that not 
many people know?  

When I was a baby my hair naturally stood 
on end in a sort of unintentional mohawk, 
which my parents couldn’t flatten, despite 
their best efforts. I’m right-handed but in 
soccer I’m left-footed.

Investigator
Charlottesville-Albemarle Public Defender Office

Dede Minter

2022
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Why did you choose a career in the 
legal field? 

As a high school senior year, I chose the 
“easy” project in my clerk typist’s class 
and my teacher said, “No way, you need 
to be challenged,” and gave me the legal 
secretary project instead. I loved it. I 
went to J. Sargent Reynolds that fall and 
enrolled in the Legal Secretarial Science 
Program. I have an A.A.S. in the field. 

What do you enjoy the most about 
your job? 

I have worked almost exclusively in 

employment litigation. I love working 
on the cases from beginning to end, 
including discovery, depositions and 
summary judgment briefs, which tell the 
story of the case. 

What do you consider your biggest 
professional accomplishment and 
why? 

Sappy, but true: working with David 
Constine the past 37 years. He’s a great 
mentor, lawyer, boss and friend. We’ve 
learned quite a bit from each other. 

Tell us about your first job and what 
you learned from it. 

I was a Kelly Girl for two summers 
and learned how to work in an office 
atmosphere and work with a lot of 
different people. 

What do you enjoy doing in your time 
away from work? 

Hanging out with friends and family. 
Taking care of my Dad. Watching college 
basketball and the EAGLES! 

What is your favorite vacation spot? 

The mountains and beach. Any place that 
has great gin and tonic. 

What are two things about you that 
not many people know? 

I used to play flag football and traveled to 
Flint for a tournament many years ago.

Legal Practice Assistant
Troutman Pepper Hamilton Sanders, Richmond

Karen Longworth
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legal field?  

When I was young, I wanted to be an 
attorney. I had the opportunity out 
of high school to work for a forensic 
psychologist, where I gained experience 
as an assistant in criminal, custody, civil 
and corporate law, and absolutely loved 
it. I continued my career path in the legal 
assistant/paralegal field, which led to my 
opportunity with Dominion.  

What do you enjoy the most about 
your job?  

Providing knowledgeable and trusted 

support to the attorneys and other staff. 
I love that I have a variety of groups to 
support as I get to learn new aspects of our 
company’s business. I am always up for 
a challenge and feel my job allows me to 
have that growth and development.  

What do you consider your biggest 
professional accomplishment and why? 

Establishing myself as a trusted one-stop 
resource for not only admin support, 
but particularly for other areas such as 
information technology, event planning 
and various software systems.  

Tell us about your first job and what 
you learned from it.  

Babysitter. I learned how to manage 
time, be organized, multi-task, develop 
proper communication and build positive 
relationships.  

What do you enjoy doing in your time 
away from work?  

When the weather is nice, I like to walk 
in the park. I also enjoy roller skating, 
amusement parks and trying different 
restaurants.  

What is your favorite vacation spot?  

Anywhere with my family.  

What are two things about you that 
not many people know?  

I spoke German fluently as a child and I 
am an avid baker. 

Legal Administrative Assistant
Dominion Energy, Richmond 

Christina May

Why did you choose a career in the 
legal field?  

I chose family law in particular, so I could 
help other families endure one of the most 
difficult times in their lives.  

What do you enjoy the most about your 
job?  

I work with many very talented attorneys 
who have the same dedication to helping 
families in their time of need. I am able to 
assist our attorneys in helping clients reach 
their goals and move forward with their 
lives.  

What do you consider your biggest 
professional accomplishment and why?  

Obtaining a work/life balance. I have a 

disabled young adult at home who I take 
care of primarily, and it was very difficult 
balancing her medical care and working 
full-time at other firms. I have had very 
understanding employers over the years, 
but at The Geller Law Group we primarily 
telework, which is convenient and a 
blessing to all of us working mothers and 
caregivers. 

Tell us about your first job and what 
you learned from it.  

I’m from Ireland. During technical college, I 
worked as a waitress, as well as at a few dry 
cleaning shops. Once the green card lottery 
opportunity came my way, I went for it and 
ended up in Northern Virginia.  

What do you enjoy doing in your time 
away from work?  

I enjoy relaxing with a glass of wine, eating 
out, going to my church, and spending time 
with my spouse, two daughters, and our 
little dog.  

What is your favorite vacation spot?  

That’s difficult, because my family is 
in Ireland, so I don’t see them as often 
as I would like. We’re working on the 
logistics of going back there. That would 
be my favorite vacation spot, having us all 
together.  

What are two things about you that not 
many people know?  

I grew up learning to speak Gaelic in 
Ireland, and I spent a lot of my childhood in 
Scotland. 

Senior Paralegal/Family Law
The Geller Law Group, Fairfax 

Sharon McCaffrey

Why did you choose a career in the 
legal field?  

I am an anti-racist and a prison abolitionist. 
I learned from public defenders who 
were indefatigable workers with the same 
liberatory values. When I interned with the 
Orleans Public Defenders in New Orleans, 
I saw a way to translate my commitments 
and beliefs into work that I could be proud 
of.  

What do you enjoy the most about your 
job?  

One is the delight I get from interviewing. 
It’s special hearing the stories of everyday 

people. The conversations give me faith in 
working class people’s resilience, creativity 
and capacity to take care of each other.  

What do you consider your biggest 
professional accomplishment and why?  

When my clients express that they felt truly 
dignified by the our team’s work.  

Tell us about your first job and what 
you learned from it.  

My mom’s home daycare, Judi’s Kids. It 
undoubtedly shaped my worldview. I often 
call my mom to talk through the social and 
emotional aspects of investigation.  

What do you enjoy doing in your time 
away from work?  

I love cooking big meals with my husband 
and hanging out with my dogs. I paint, 
collage and take photos, and I love teen 
television shows and Nordic noir books and 
movies.  

What is your favorite vacation spot?  

Acadia National Park in Maine and 
Lafayette, La.  

What are two things about you that not 
many people know?  

When I was a baby my hair naturally stood 
on end in a sort of unintentional mohawk, 
which my parents couldn’t flatten, despite 
their best efforts. I’m right-handed but in 
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Investigator
Charlottesville-Albemarle Public Defender Office

Dede Minter
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Why did you choose a career in the 
legal field? 

My aunt Fran had a successful legal career 
in California. She started her journey 
inputting data at a law office. After about a 
decade, she went on to receive her paralegal 
certification from University of California-La 
Jolla. Over the next 35 years, she garnered a 
reputation for being competent in her field. 
She has been an inspiration for me to pursue 
my own path in the legal field. 

What do you enjoy the most about your 
job?  

It’s a dynamic and challenging environment 
that still manages to feel approachable, with 
a sense of camaraderie.  

What do you consider your biggest 
professional accomplishment and why? 

Compassionate resilience, because your 
success is my success. My ability to learn, 
grow and flourish without pulling others 
down is a trait I’m actively investing in.  

Tell us about your first job and what 
you learned from it.  

I worked as a clerk at Copytron on the 
campus of Old Dominion University. I 
learned how to interact with different 
personality types in a professional 
environment. That allowed me to identify 
and execute different conflict resolution 
techniques, which contribute to my overall 
success. 

What do you enjoy doing in your time 
away from work?  

Sailing is my favorite pastime. I have been 
sailing in regattas since 2016. I’m currently a 
crewmember on Mr. Bouchard’s ship Bumps 
out of Hampton. We have participated in 
several CCVR series races, the Cape Henry 
Cup and Southern Bay race week. 

What is your favorite vacation spot? 

Taormina, Sicily.  

What are two things about you that not 
many people know?  

I collect Image comic books. My favorite 
food is Gobi Manchurian.

Receptionist  
Glasser & Glasser, Norfolk 

Madelaine Notaro 

Why did you choose a career in the 
legal field?  

After graduating law school I took a job at 
a big N.Y. firm. The pay and training were 
incredible, but I found the work personally 
unsatisfying. I’ve since worked for nonprofit 
and governmental organizations that assist 
and protect those that cannot always 
protect themselves, including The Nature 
Conservancy.  

What do you enjoy the most about your 
job?  

Working with my supervisor and mentor, 
Alice Zent, to help members of the public 
that may not be able to afford an attorney 
resolve legal issues and problems in their 

lives.  

What do you consider your biggest 
professional accomplishment and why?  

As a regional attorney at The Nature 
Conservancy, I managed a team of 10 or 
so staff that protected millions of acres 
of habitat for endangered species in the 
western U.S.  

Tell us about your first job and what 
you learned from it.  

I worked for Shea & Gould in New York. I 
received excellent legal training and became 
proficient in drafting contracts and closing 
real estate transactions.  

What do you enjoy doing in your time 
away from work?  

I love reading just about anything, 
especially by or about JRR Tolkien. I also 
enjoy walking/hiking with my family and 
dogs, biking with friends, playing golf at 
Brambleton, and good food, beer, music and 
conversation.  

What is your favorite vacation spot?  

My last vacation. As of this moment, 
Oaxaca, Mexico.  

What are two things about you that not 
many people know?  

I was a professional caddie on the LPGA 
Tour, and I pitched a ballgame at Shea 
Stadium. 

Library Assistant 
Loudoun County Law Library, Leesburg 

Patrick Ramos

Happy
Holidays

Wishing you and yours a 
happy and healthy holiday 
season from all of us at
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Why did you choose a career in the 
legal field? 

Well, I have a passion for helping others 

and this was a great opportunity to do that. 

What do you enjoy the most about 
your job? 

Honestly, I truly enjoy the amazing men 

and women that I have the honor of 

serving with daily. The culture here at 

Dominion Energy has been tremendous 

for my career as well as my passion for 

helping others. 

What do you consider your biggest 

professional accomplishment and why? 

Having the opportunity to lead and support 

our amazing Legal Operations group has 

been a real honor for me. Over the past 

three years, I have seen significant growth 

and development within the team. 

Tell us about your first job and what 

you learned from it. 

Serving in the U.S. military was my first 

real job. I learned the value of leadership 

and commitment. 

What do you enjoy doing in your time 

away from work? 

Mostly, I truly love spending time with my 

awesome family and friends. 

What is your favorite vacation spot? 

Hawaii.

What are two things about you that 

not many people know? 

My love of fishing and helping others.

Director, Legal Operations 
Dominion Energy, Richmond 

Kevin Smith

pennstuart.com | 804 819 1770

PennStuart is proud to recognize Jennifer Webb for her many 
contributions to the � rm. Her intelligence, skill, kindness, and 
dedication are all super powers that make our every day better. 

We are fortunate to be in her orbit, and grateful for her 20 
years of service at PennStuart. � ank you Jen!

Congratulations
Jennifer Webb!

Why did you choose a career in the 
legal field? 

I applied as a courier and got called back 
for a file clerk position. It turns out I’d 
unknowingly worked with the accounting 
manager’s sister, which not only helped 
get me hired, but helped me get a position 
more suited to my skills. 

What do you enjoy the most about 
your job? 

Being part of a team.

What do you consider your biggest 
professional accomplishment and 
why? 

Being recognized as an Unsung Hero. Most 
of my other accomplishments are team-
oriented, which is what I prefer, but to be 
nominated by the firm is an honor.

Tell us about your first job and what 
you learned from it. 

I was a stockman for a large retail store. 
After a customer’s car hit my carts as I was 
pushing them, I learned to work hard and 
do whatever it takes NOT to be a stockman! 

What do you enjoy doing in your time 
away from work? 

Walking, reading, watching sports, and 
especially watching my young nephews 
play sports. 

What is your favorite vacation spot? 

Though I do not get to visit enough, North 
Myrtle Beach, S.C. 

What are two things about you that not 
many people know? 

My sister-in-law is the niece of a Major 
League Baseball Hall of Famer, whom I 
had the privilege of meeting recently. And I 
nearly quit Gentry Locke after two weeks. I 
went home one day and told my mom that I 
didn’t think the job was for me. She advised 
me to give it more time. Twenty-six years 
later, I’m still here. Thanks, Mom!

Why did you choose a career in the 

legal field? 

I was a part of a student organization 

in college that worked heavily with the 

immigrant community, and it pushed me 

to find out how I could help people in a 

way I could best do so. Thus, I decided 

to enter the legal field to be the person 

my community could depend on, whether 

that be to directly help them on a case or 

refer them to a trusted attorney. 

What do you enjoy the most about 
your job? 

I enjoy working with kind, knowledgeable 
people who teach me something new 
every day, whether that be the meaning 
of res judicata or what “out of pocket” 
means on the calendar. 

Tell us about your first job and what 
you learned from it. 

My first job was at a frozen yogurt shop 
where I made smoothies, bubble tea and 
cut up fruit I never had before (kiwis). I 
learned I was the best Panda mascot. 

What do you enjoy doing in your time 
away from work? 

I love taking my dog, Archie, for a walk 
around the neighborhood and trying out 
new restaurants with my friends. 

What is your favorite vacation spot? 

Lisbon, Portugal. I love the warm 
weather, especially when it is dreary in 
Virginia. 

What are two things about you that 
not many people know? 

I used to take roller skating lessons, and I 
walked the beaches of Normandy earlier 
this year.

Accounting Team Manager/Office Services Manager 
Gentry Locke, Roanoke

Senior Paralegal
Pesner Altmiller Melnick DeMers & Steele, Tysons

Kenny Rickerson  Alexis Sadural

UNSUNG LEGAL HEROES

Why did you choose a career in the 
legal field? 

My father, Timothy Kline, was a talented 
attorney who passed away when I was 
11. He had some very strong DNA; I have 
always been drawn to helping people and, 
honestly, to arguing. Coupled with my love 
of reading and writing, it was a natural.

What do you enjoy the most about your 
job? 

I appreciate being able to walk with our 
clients through tough times in their lives 
while offering insight and hope for their 
next chapters. 

What do you consider your biggest 
professional accomplishment and why? 

I’m proud to have graduated from Old 
Dominion University at 33 while working 
and going to school full-time. It’s never too 
late for education. 

Tell us about your first job and what 
you learned from it. 

Working at a music school. I learned how 
to prioritize while remaining calm and 
engaging with families. It prepared me to 
face what will be my biggest professional 
accomplishment yet: going to law school 
and passing the bar.

What do you enjoy doing in your time 
away from work? 

Watching films, reading novels snuggled 
up with one of my many dogs, and filling 
my house with antiques. My wife and I love 
traveling, good food and live music, and she 
tolerates being dragged to vintage stores 
across the country. 

What is your favorite vacation spot? 

Any big city alive with the bustle of culture! 

What are two things about you that not 
many people know? 

I aspire to run for state office, because 
writing law is my ultimate dream. My wife 
and I are completing foster care training 
in hopes of building our family through 
adoption.

Paralegal
Commander Law, Norfolk  

Abigail Southern-Kline 

Why did you choose a career in the 
legal field? 

To be quite honest, I wasn’t looking for a 
job in the legal field. I was working for a 
construction contract management firm in 
Caribou, Maine, and as the business was 
folding, a law office in the same building 
happened to be looking for a legal secretary. 
It was just an opportunity that presented 
itself and I took it. 

What do you enjoy the most about your 
job? 

Setting the docket everyday can be 
challenging, as it has many moving parts. It 

is somewhat like putting a logistical puzzle 
together. If you like working puzzles, you’ll 
love this job! 

What do you consider your biggest 
professional accomplishment and why? 

Managing the preparation of the circuit 
court’s docket was at times very challenging 
during the COVID emergency. Moreover, 
the pandemic created a jury trial backlog, 
which resulted in complications from 
having to reschedule these cases multiple 
times due to the continuation of the 
emergency. 

Tell us about your first job and what 
you learned from it. 

I worked for Anders Williams, a shipping 
agency in Norfolk, and I learned the 
operations of the industry and basic 
administrative skills. 

What do you enjoy doing in your time 
away from work? 

Biking, shopping, spending time with my 
family and making special memories with 
my two grandsons! 

What is your favorite vacation spot? 

Beaches. Always. 

What are two things about you that not 
many people know? 

I lived in the Azores in Portugal for two 
years. And I love watching anything on 
Bravo.

Judicial Docket Administrator
Norfolk Circuit Court Judges’ Office 

Wendy Spivey

The attorneys and staff at Phelan 
Petty proudly congratulate

Irina Winder for her inclusion in 
the 2022 Unsung Legal Heroes

Irina is an integral part of our team. She is involved with every medical 
malpractice case from the moment the potential client calls up until the 
verdict or settlement. She has attended at least 15 medical malpractice 
trials. She takes the time to get to know our clients and often keeps in 
touch with them far beyond the conclusion of their cases. In addition 

to being an absolutely stellar paralegal, Irina is our go-to person for all 
things administrative in the office. She wears many hats and we truly 

could not function without her.

Congratulations Irina!

804.557.4683 • phelanpetty.com



 valawyersweekly.com © Virginia Lawyers Media, Monday, December 26, 2022  |  Page 19

UNSUNG LEGAL HEROES

Why did you choose a career in the 
legal field? 

Well, I have a passion for helping others 

and this was a great opportunity to do that. 

What do you enjoy the most about 
your job? 

Honestly, I truly enjoy the amazing men 

and women that I have the honor of 

serving with daily. The culture here at 

Dominion Energy has been tremendous 

for my career as well as my passion for 

helping others. 

What do you consider your biggest 

professional accomplishment and why? 

Having the opportunity to lead and support 

our amazing Legal Operations group has 

been a real honor for me. Over the past 

three years, I have seen significant growth 

and development within the team. 

Tell us about your first job and what 

you learned from it. 

Serving in the U.S. military was my first 

real job. I learned the value of leadership 

and commitment. 

What do you enjoy doing in your time 

away from work? 

Mostly, I truly love spending time with my 

awesome family and friends. 

What is your favorite vacation spot? 

Hawaii.

What are two things about you that 

not many people know? 

My love of fishing and helping others.

Director, Legal Operations 
Dominion Energy, Richmond 

Kevin Smith

pennstuart.com | 804 819 1770

PennStuart is proud to recognize Jennifer Webb for her many 
contributions to the � rm. Her intelligence, skill, kindness, and 
dedication are all super powers that make our every day better. 

We are fortunate to be in her orbit, and grateful for her 20 
years of service at PennStuart. � ank you Jen!

Congratulations
Jennifer Webb!

Why did you choose a career in the 
legal field? 

I applied as a courier and got called back 
for a file clerk position. It turns out I’d 
unknowingly worked with the accounting 
manager’s sister, which not only helped 
get me hired, but helped me get a position 
more suited to my skills. 
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of my other accomplishments are team-
oriented, which is what I prefer, but to be 
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After a customer’s car hit my carts as I was 
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do whatever it takes NOT to be a stockman! 

What do you enjoy doing in your time 
away from work? 
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especially watching my young nephews 
play sports. 

What is your favorite vacation spot? 

Though I do not get to visit enough, North 
Myrtle Beach, S.C. 

What are two things about you that not 
many people know? 

My sister-in-law is the niece of a Major 
League Baseball Hall of Famer, whom I 
had the privilege of meeting recently. And I 
nearly quit Gentry Locke after two weeks. I 
went home one day and told my mom that I 
didn’t think the job was for me. She advised 
me to give it more time. Twenty-six years 
later, I’m still here. Thanks, Mom!

Why did you choose a career in the 

legal field? 

I was a part of a student organization 

in college that worked heavily with the 

immigrant community, and it pushed me 

to find out how I could help people in a 

way I could best do so. Thus, I decided 

to enter the legal field to be the person 

my community could depend on, whether 

that be to directly help them on a case or 

refer them to a trusted attorney. 

What do you enjoy the most about 
your job? 

I enjoy working with kind, knowledgeable 
people who teach me something new 
every day, whether that be the meaning 
of res judicata or what “out of pocket” 
means on the calendar. 

Tell us about your first job and what 
you learned from it. 

My first job was at a frozen yogurt shop 
where I made smoothies, bubble tea and 
cut up fruit I never had before (kiwis). I 
learned I was the best Panda mascot. 

What do you enjoy doing in your time 
away from work? 

I love taking my dog, Archie, for a walk 
around the neighborhood and trying out 
new restaurants with my friends. 

What is your favorite vacation spot? 

Lisbon, Portugal. I love the warm 
weather, especially when it is dreary in 
Virginia. 

What are two things about you that 
not many people know? 

I used to take roller skating lessons, and I 
walked the beaches of Normandy earlier 
this year.

Accounting Team Manager/Office Services Manager 
Gentry Locke, Roanoke

Senior Paralegal
Pesner Altmiller Melnick DeMers & Steele, Tysons
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UNSUNG LEGAL HEROES

Why did you choose a career in the 
legal field? 

My father, Timothy Kline, was a talented 
attorney who passed away when I was 
11. He had some very strong DNA; I have 
always been drawn to helping people and, 
honestly, to arguing. Coupled with my love 
of reading and writing, it was a natural.

What do you enjoy the most about your 
job? 

I appreciate being able to walk with our 
clients through tough times in their lives 
while offering insight and hope for their 
next chapters. 

What do you consider your biggest 
professional accomplishment and why? 

I’m proud to have graduated from Old 
Dominion University at 33 while working 
and going to school full-time. It’s never too 
late for education. 

Tell us about your first job and what 
you learned from it. 

Working at a music school. I learned how 
to prioritize while remaining calm and 
engaging with families. It prepared me to 
face what will be my biggest professional 
accomplishment yet: going to law school 
and passing the bar.

What do you enjoy doing in your time 
away from work? 

Watching films, reading novels snuggled 
up with one of my many dogs, and filling 
my house with antiques. My wife and I love 
traveling, good food and live music, and she 
tolerates being dragged to vintage stores 
across the country. 

What is your favorite vacation spot? 

Any big city alive with the bustle of culture! 

What are two things about you that not 
many people know? 

I aspire to run for state office, because 
writing law is my ultimate dream. My wife 
and I are completing foster care training 
in hopes of building our family through 
adoption.
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Commander Law, Norfolk  

Abigail Southern-Kline 

Why did you choose a career in the 
legal field? 

To be quite honest, I wasn’t looking for a 
job in the legal field. I was working for a 
construction contract management firm in 
Caribou, Maine, and as the business was 
folding, a law office in the same building 
happened to be looking for a legal secretary. 
It was just an opportunity that presented 
itself and I took it. 

What do you enjoy the most about your 
job? 

Setting the docket everyday can be 
challenging, as it has many moving parts. It 

is somewhat like putting a logistical puzzle 
together. If you like working puzzles, you’ll 
love this job! 

What do you consider your biggest 
professional accomplishment and why? 

Managing the preparation of the circuit 
court’s docket was at times very challenging 
during the COVID emergency. Moreover, 
the pandemic created a jury trial backlog, 
which resulted in complications from 
having to reschedule these cases multiple 
times due to the continuation of the 
emergency. 

Tell us about your first job and what 
you learned from it. 

I worked for Anders Williams, a shipping 
agency in Norfolk, and I learned the 
operations of the industry and basic 
administrative skills. 

What do you enjoy doing in your time 
away from work? 

Biking, shopping, spending time with my 
family and making special memories with 
my two grandsons! 

What is your favorite vacation spot? 

Beaches. Always. 

What are two things about you that not 
many people know? 

I lived in the Azores in Portugal for two 
years. And I love watching anything on 
Bravo.

Judicial Docket Administrator
Norfolk Circuit Court Judges’ Office 

Wendy Spivey

The attorneys and staff at Phelan 
Petty proudly congratulate

Irina Winder for her inclusion in 
the 2022 Unsung Legal Heroes

Irina is an integral part of our team. She is involved with every medical 
malpractice case from the moment the potential client calls up until the 
verdict or settlement. She has attended at least 15 medical malpractice 
trials. She takes the time to get to know our clients and often keeps in 
touch with them far beyond the conclusion of their cases. In addition 

to being an absolutely stellar paralegal, Irina is our go-to person for all 
things administrative in the office. She wears many hats and we truly 

could not function without her.

Congratulations Irina!
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Why did you choose a career in the 
legal field?  

The field piqued my interest during my 
pending asylum case. I wanted to affect 
how immigrants are treated after they’ve 
retained legal representation. My boss, 
Miriam Airington-Fisher, and I had similar 
goals. The struggles within the immigrant 
community are everywhere, but I can’t be 
everywhere, so I try my best to assist here.  

What do you enjoy the most about your 
job?  

Giving good news to our clients when 
their cases have come to a positive 

resolution. Knowing that my work will 
make a difference in someone’s life is very 
rewarding.  

What do you consider your biggest 
professional accomplishment and why?  

Working for Airington Law. I came from 
hospitality, and my first job at the firm was 
client experience coordinator, but I wanted 
to actively work on cases, so I decided to 
step up to the paralegal position.  

Tell us about your first job and what 
you learned from it.  

Cashiering, delivering, restocking and 
transcribing documents at my mother’s 
office supply store. She taught me to work 
hard, provided tools to succeed, and helped 
me develop multitasking skills.  

What do you enjoy doing in your time 
away from work?  

I lived in Charlottesville for over 10 years 
and fell in love with the area. I like to be 
outdoors; at a nice brewery, cidery, vineyard 
or bar; and going to Belle Isle, taking my 
dog with me as much as I can.  

What is your favorite vacation spot?  

Asheville, N.C.  

What are two things about you that not 
many people know?  

I studied architecture in college, and I 
learned English in my country, El Salvador. 

Why did you choose a career in the 
legal field?  

I’ve always been interested in history 
and government, as established and 
functions. After four years of taking history, 
government and legal classes, I knew I 
wanted a career in the legal system. 

What do you enjoy the most about your 
job?  

Hands down, the people. My co-workers are 
a great group of folks; it’s a collaborative 
environment where everyone brings their 

strengths and skills to ensure our clients 
receive the best.  

What do you consider your biggest 
professional accomplishment and why?  

Finding joy in my everyday work. I have 
been with PennStuart for 20 years and I still 
enjoy my job.  

Tell us about your first job and what 
you learned from it.  

I was a lifeguard and swim instructor at the 
YMCA. I learned that hard work and fun can 
happen at the same time.  

What do you enjoy doing in your time 
away from work?  

I love food: growing, cooking, eating. My 
garden and kitchen are my happy places.  

What is your favorite vacation spot?  

It is a tie between the Outer Banks and New 
York City. My husband and I love the slow 
pace of the beach during the offseason, 
but are just as likely to hop on a train to 
bustling NYC for a few days.  

What are two things about you that not 
many people know?  

I am a movie connoisseur and love to quote 
movies in my daily life. And I tend to make 
a really big mess while cooking and usually 
end up using every pot, pan and utensil in 
my kitchen.

Paralegal  
Airington Law, Glen Allen

Secretary
PennStuart, Richmond 

Eduardo Valle  Jennifer Webb
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Why did you choose a career in the 
legal field?  

The field piqued my interest during my 
pending asylum case. I wanted to affect 
how immigrants are treated after they’ve 
retained legal representation. My boss, 
Miriam Airington-Fisher, and I had similar 
goals. The struggles within the immigrant 
community are everywhere, but I can’t be 
everywhere, so I try my best to assist here.  

What do you enjoy the most about your 
job?  

Giving good news to our clients when 
their cases have come to a positive 

resolution. Knowing that my work will 
make a difference in someone’s life is very 
rewarding.  

What do you consider your biggest 
professional accomplishment and why?  

Working for Airington Law. I came from 
hospitality, and my first job at the firm was 
client experience coordinator, but I wanted 
to actively work on cases, so I decided to 
step up to the paralegal position.  

Tell us about your first job and what 
you learned from it.  

Cashiering, delivering, restocking and 
transcribing documents at my mother’s 
office supply store. She taught me to work 
hard, provided tools to succeed, and helped 
me develop multitasking skills.  

What do you enjoy doing in your time 
away from work?  

I lived in Charlottesville for over 10 years 
and fell in love with the area. I like to be 
outdoors; at a nice brewery, cidery, vineyard 
or bar; and going to Belle Isle, taking my 
dog with me as much as I can.  

What is your favorite vacation spot?  

Asheville, N.C.  

What are two things about you that not 
many people know?  

I studied architecture in college, and I 
learned English in my country, El Salvador. 

Why did you choose a career in the 
legal field?  

I’ve always been interested in history 
and government, as established and 
functions. After four years of taking history, 
government and legal classes, I knew I 
wanted a career in the legal system. 

What do you enjoy the most about your 
job?  

Hands down, the people. My co-workers are 
a great group of folks; it’s a collaborative 
environment where everyone brings their 

strengths and skills to ensure our clients 
receive the best.  

What do you consider your biggest 
professional accomplishment and why?  

Finding joy in my everyday work. I have 
been with PennStuart for 20 years and I still 
enjoy my job.  

Tell us about your first job and what 
you learned from it.  

I was a lifeguard and swim instructor at the 
YMCA. I learned that hard work and fun can 
happen at the same time.  

What do you enjoy doing in your time 
away from work?  

I love food: growing, cooking, eating. My 
garden and kitchen are my happy places.  

What is your favorite vacation spot?  

It is a tie between the Outer Banks and New 
York City. My husband and I love the slow 
pace of the beach during the offseason, 
but are just as likely to hop on a train to 
bustling NYC for a few days.  

What are two things about you that not 
many people know?  

I am a movie connoisseur and love to quote 
movies in my daily life. And I tend to make 
a really big mess while cooking and usually 
end up using every pot, pan and utensil in 
my kitchen.

Paralegal  
Airington Law, Glen Allen

Secretary
PennStuart, Richmond 

Eduardo Valle  Jennifer Webb

UNSUNG LEGAL HEROES

What impressed you most when she 
was first hired at the firm?  

Tammy had very little relevant experience 
when she applied almost 30 years ago. She 
promised she could type and was a very 
hard worker, but there was something 
special about her that came through. She 
had a calm confidence and competence.   

What did you enjoy most about 
working with her?   

Her boisterous sense of humor and her 
loyalty to those she worked with. She came 
to work each day with a “get ‘er done” 

attitude. Tammy was very good to the 
clients and anticipated what needed to be 
done. 

What do you consider her biggest 
contribution to the firm and why?   

Her dedication. Whether it was handling 
tricky scheduling issues, getting a last-
minute pleading out, or tracking down a 
difficult witness, Tammy understood the 
importance of the team’s work and took 
pride in her role as the “nerve center.”   

What did she enjoy doing in her time 
away from work?   

Camping with her family and traveling 
(Utah was a favorite). She was very 
involved with her church and was devoted 
to her children and grandchildren. 

What are a few things about her that 
you remember most?  

Tammy cared about her co-workers and 
their families, on and off the job. We miss 
her friendship, her smile and her loyalty. 

Anything else you would like to say 
about the honoree?   

Tammy is missed tremendously on a 
professional level, but more importantly, on 
a personal level. She said what she meant 
and meant what she said, and she was 
not afraid to speak truth to power. From 
Steuart Thomas: “I could not have asked 
or wished for a better secretary and friend. 
She was the model.” 

Why did you choose a career in the 
legal field?  

Before the pandemic, I worked in 
restaurants, sold wine, taught middle 
school and served as a museum educator. 
I knew that applying for a job in a law firm 
would be an excellent opportunity to learn 
new skills and challenge myself.  

What do you enjoy the most about your 
job?  

There’s always something new to learn, 
and the fast-paced environment works well 
with the skillsets I gained from my prior 
positions. The lawyers I work for are all-

around good, quality people too.  

What do you consider your biggest 
professional accomplishment and why?  

Putting myself through school while dealing 
with adversity in my personal life. I had to 
make sacrifices and learn what my mind, 
body and spirit could withstand.  

Tell us about your first job and what 
you learned from it.  

At 16, I worked as a grocery store cashier. I 
learned that you could connect with people 
even in the most mundane places, that 4062 
is the PLU code for cucumbers, and that 
you should always return your cart.  

What do you enjoy doing in your time 
away from work?  

Baking and trying new recipes that I see 
on the Great British Bake Off. I also enjoy 
painting and sewing while listening to 
podcasts and evening cuddles with my dog, 
Greta.  

What is your favorite vacation spot?  

My husband and I love camping. We go to 
the Cove Campground in Gore multiple 
times a year.  

What are two things about you that not 
many people know?  

I like karaoke — a lot. I also enjoy thrifting 
for unorthodox items I don’t need and. My 
favorite recent find is a vintage duck phone 
like the one used in “Jersey Shore.”

Medical Malpractice Legal Assistant
TimberlakeSmith, Staunton

Legal Assistant/Paralegal 
Gentry Locke, Richmond

Tammy Jo Weeks Lakelyn Wiley

RICHMOND  |   CHRISTIANSBURG  |   FREDERICKSBURG

WILLIAMSBURG  |   DURHAM

sandsanderson.com  |  (804) 648-1636

Congratulations to
Kaitlyn Colón
For being named a member of the 
2022 Class of Virginia Lawyers Weekly’s 
Unsung Legal Heroes

Kaitlyn is a seasoned paralegal who provides exceptional 
support to our litigation team.

Congratulations, Kaitlyn, on this well-deserved recognition!
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Why did you choose a career in the 
legal field?  

 I have always enjoyed helping others 
and have a strong attention to detail, 
so when looking to transition from 
the elementary school teaching world, 
the legal field piqued my interest.  

What do you enjoy the most about 
your job?  

Every day is different and provides 
its own unique set of tasks and 

challenges. I am lucky to work in an 
environment with so many helpful 
colleagues whom I can turn to for 
help. They make each day truly 
enjoyable.  

Tell us about your first job and 
what you learned from it.  

Working retail in the summers 
during school taught me patience 
and customer service. I learned 
that even when you are faced with 
difficult customers or situations, it 
is important to stay focused and be 
kind.  

What do you enjoy doing in your 
time away from work?  

I like to try new restaurants, read and 
spend time with family and friends. 

What is your favorite vacation 
spot?  

Anywhere on the water with a good 
book and the sound of the ocean. 

What are two things about you 
that not many people know?  

I was a synchronized swimmer and 
I’m a wannabe meteorologist.

Why did you choose a career in the 
legal field?  

I wanted a career helping people. After 
completing high school in my native 
Tashkent, Uzbekistan, I moved to Riga, 
Latvia, where I attended law school. 
I moved to the U.S. one year short of 
completing my degree, and decided to find 
a job where I could immediately apply the 
skills and knowledge I had gained. 

What do you enjoy the most about your 
job?  

I really enjoy that no two cases are the 
same, that I meet people from all walks of 

life and get to know my clients really well, 
and working with my team.  

What do you consider your biggest 
professional accomplishment and why?  

Participating in jury trials over the years — 
including the biggest verdict in Farmville at 
the time — and many more that I was very 
proud to be a part of.  

Tell us about your first job and what 
you learned from it.  

Restaurant hostess. I made lots of lifelong 
friends and learned how to handle stressful 
situations. 

What do you enjoy doing in your time 
away from work?  

The outdoors: hiking, going to the beach, 
traveling and exploring the Virginia wine 
country.  

What is your favorite vacation spot?  

Europe is a favorite, but my heart belongs 
to New Zealand. It’s breathtaking — and 
home to my little sister and my 5-year-old 
niece.  

What are two things about you that not 
many people know?  

My parents moved here from Uzbekistan 
eight years ago and live with my husband 
and me. And I have a fear of flying — which 
is funny, since I love traveling overseas.

Paralegal/Office Manager
Phelan Petty, Richmond

Legal Assistant
Spotts Fain, Richmond

Irina Winder Jackie Young
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settlements can add depth and style 
to your marketing program. These 
products are highly effective when 
you use them to:

 •  Enhance marketing packages   
    and press kits
 •  Present information at confrences  
    and seminars
 •  Provide practice specialty   
    literature
 •  Develop direct mail and email  
    campaigns
 •  Provide instant access to articles  
    on your website

Reprints
PDF Files
Virginia Lawyers Weekly offers this versatile 
option for clients seeking a “one-size-fits-all” 
product. It can be posted on your website, 
sent out in e-mails or used to print your own 
hard copies. The one-time fee means you 
never have to renew your order.

Custom Plaques
Custom-designed plaques that 
commemorate your achievements are 
the perfect complement to reprints used 
everyday in your practice or business. 
Plaques masterfully house your reprints 
for display in your office, reception area or 
home. (The size of each custom-designed 
plaque is based on the length of the article to 
be mounted. Pricing available upon request 
for other sizes plus tax & shipping. Custom 
sizes quoted upon request.)

Photos
If we captured your best side, now you can  
hold onto the moment. Color images that 
have been s hot by, and appeared in, Virginia 
Lawyers Weekly are color-corrected and 
saved in high-resolution to CD-ROM. They 
can be placed on your website, or taken to a 
photo processor to be printed.

For information on pricing and 
how to order, contact:

BridgeTower@EnVeritasGroup.com




